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HOW TO: 
Establish a Texas Mutual Online Policyholder Login Account 

 
Texas Mutual allows policyholders the ability to access select electronic records and to provide 
access to authorized Users. Texas Mutual® online services provide the User with access to 
policy management information and allow the User to submit certain information to the 
Company including payments.  

Pre-Requisites 

 Policy Information: Texas Mutual policy number, company FEIN, and list of individuals to 
have access to online services. The policy must be active to process the online 
application. 

Process Steps 

 Go to Texas Mutual’s Log in 
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 Complete the Texas Mutual®  Online Application 
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An email will be forwarded that shows the password. 

 

Helpful Hints 

• Fields marked with an asterisk (*) are mandatory. 

• A Texas Mutual representative will contact you to assign authorized users and their 
privileged access. 

• Passwords are case sensitive. The system will prompt you to change the temporary 
password the first time you login. 

Frequently Asked Questions 

• When are the Texas Mutual® Online services available?  

Registered users can access the Texas Mutual® online services between 6 a.m. and          
9 p.m. daily. 

• Is there a limit to the number of authorized users that I can select? 

There is no limit on the number of individuals who can be assigned a login account. 

• What is a FEIN? 

The FEIN is your federal employer identification number. 
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• What are the types of privileges and access controls that I can assign to authorized 
users? 

o Policy Inquiry – user can view policy information 

o Claim Detail Screen – user can see claims filed along with payment details 

o Policy Summary – user can view coverage and endorsement information 

o Online Endorsements – user can create and submit endorsements online 

o Loss Runs and Analysis – user can generate loss runs and loss analysis 

o Claim Diaries – user can view claim notes 

o Dividends Inquiry – user can view dividend amounts paid 

o Online Interim Audit – user can file interim reports online 

o Safety Resources and File Injury Reports – user can access the safety resource 
center and file injury reports 

Related “HOW TO” References 

• HOW TO: Access the Safety Resource Center 

• HOW TO: Access the Safety Resource Catalog 

• HOW TO: Setup & Track Employee Access to Free Safety Resources 

 


